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Protecting yourself and others from coronavirus

Collecting patron contact
details and changes to alcohol
consumption requirements at
licenced venues
This interim information is based on what is currently known about coronavirus (COVID-19)
and the current situation in Tasmania. The Tasmanian Government will update interim information
as needed and as additional information becomes available. Visit www.coronavirus.tas.gov.au
for the latest information.

From Friday 13 November 2020 all hospitality venues where
patrons can be expected to remain at the venue for at least
15 minutes, are required to record patron details. If a group
of people attend the venue together, at least one member
of the group must provide their contact details and agree to
be the contact person for all other members of the group.
The contact details are collected for Public Health officials
to use to rapidly identify possible contacts if a person at the
venue later tests positive to COVID-19. The details may also
be used to help identify the source of a person’s infection.
Rapid tracing of contacts of a case of COVID-19 aims to
reduce the risk of COVID-19 entering and spreading widely
in the community. Accurate and accessible patron records
enables fast tracing and measures to protect the community
from an outbreak of COVID-19.
Your assistance in collecting this information is vital to
protecting your staff, customers and the wider community.
Changes are also being made to the circumstances for
drinking alcohol at venues with a liquor license from Friday
13 November 2020.
These changes allow patrons to drink alcohol while standing
up in outdoor areas of venues with a liquor license. The
current restriction requiring seated drinking of alcohol
remains in place for all other non-domestic settings,
including those with a liquor permit.

Who does the contact details
requirement apply to?
It applies to all hospitality venues (cafes, pubs, clubs,
restaurants, cellar doors, and other retail food businesses
and outlets) where people dine in or drink at the venue.
The requirement to collect patron details only applies to
patrons who can be expected to be at the venue for at least
15 minutes, and so it does not apply to take-away services.

What information is required to be
collected?
The venue operator must collect the name, phone number
and date and time of entry for each individual patron, or
one member from a group of patrons who can be expected
to be at the venue for at least 15 minutes.

How should the information be
collected?
Venue operators have the option of using their own system
to record patron details. Template are also available for
download on the WorkSafe Tasmania website, which is
available here: worksafe.tas.gov.au/topics/Healthand-Safety/safety-alerts/coronavirus/covid-safeworkplaces-framework.
A template is available for multiple names, as well as a
template for people who may wish to have their details
recorded individually and not be seen by other people.

For more information visit
www.coronavirus.tas.gov.au

For more information visit

www.coronavirus.tas.gov.au

There are many digital options
available for recording patron details.
How do I know which is the best
one to use?
It is a matter for your business to decide which option is
best for you, based on your business needs. For further
information, Business Tasmania has developed a fact sheet
which is available at: https://digitalready.tas.gov.au/
resources/contact-tracing-digital-tools/

How long do the details need
to be kept?
The patron details need to be kept for 28 days after the
date of entry. After this time, the details can be destroyed.

Can I ask for more information in
addition to name, contact, date and
time someone was in my business?
The information required under the Public Health Direction
is the name, phone number and date and time of entry for
a patron who is reasonably expected to be at the venue for
at least 15 minutes. Other information is not required and
must not be collected.

How should I securely store
information to ensure the privacy
of my customers?

Can I use the information for
marketing or other purposes?

Businesses must collect, manage and store patron details
in a way that protects the privacy of the patron. Individual
register sheets are available on the WorkSafe Tasmania
website to provide for patrons who are concerned about
their details being viewed by other patrons. After 28 days
the records can be destroyed.

You must not use patrons’ contact details for any other
purpose other than to assist Public Health Services when
requested. Privacy requirements apply to how you keep
the information. The information is only to be provided to
Public Health or WorkSafe Tasmania inspectors. It must be
provided if requested under Direction by the Director of
Public Health.

What should I do if I lose the hard
copy of my patron details register
for a particular date? Do I need to
notifysomeone?

What happens if I don’t collect or
keep the information?
The Directions under the Public Health Act 1997 require
relevant businesses to collect their patrons’ details for the
purpose of assisting Public Health staff with tracing possible
contacts of a COVID-19 case. Failure to collect or keep
the information as directed could hamper the public health
response and may constitute a breach of the Public Health
Act 1997.
Under the Directions, the owner or operator of the
business must refuse entry to a person who refuses to
provide the required contact information for themselves, or
for another person in their care.
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Records should be stored securely and appropriately to
enable access if required by Public health officials.
Business owners and operators are encouraged to regularly
digitise paper records. For example, consider taking a photo
of each page of patron details collected daily, ensuring that
the patron details are clearly legible in the photo.

Who is paying for COVID-19 contact
tracing in the event of a positive
case?
Contact tracing is undertaken by Public Health Services.
Private businesses are required to provide patron contact
details if they are asked to do so by Public Health Services.
Businesses are not required to pay for the contact tracing
that occurs in response to a case.

For more information visit

www.coronavirus.tas.gov.au

Where can people stand while
drinking alcohol?
Standing and drinking alcohol outdoors is permitted at
venues with a liquor license from Friday 13 November 2020.
The two square metre density rule and capacity limits still
apply to all areas of these venues. Drinking alcohol while
seated is still required in all other non-domestic settings,
including those with a liquor permit.
People in a venue with a liquor license can move around
freely, but must remain seated while consuming alcohol
indoors.

How can I stay updated?
Advice is updated frequently as the COVID-19 situation
evolves in Tasmania. Please refer to the following for the
latest information:
• Tasmanian Government Coronavirus website
www.coronavirus.tas.gov.au
• Australian Government Department of Health
www.health.gov.au
• Tasmanian Public Health Hotline 1800 671 738
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